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RESUMO

Introducdo: A satisfacdo profissional tem sido estudada e avaliada por sua influéncia no
comportamento organizacional das instituices, assim como pelas repercussdes na vida pessoal
do trabalhador, na sua saude fisica e mental, nas atitudes, no comportamento profissional e
social. Objetivo: Analisar a satisfacdo e insatisfacdo no trabalho de profissionais do Hospital
Universitario de Brasilia. Metodologia: Trata-se de um estudo descritivo com abordagem
qualitativa, realizado com 52 profissionais da clinica cirdrgica e do centro de pronto
atendimento do HUB, no periodo de fevereiro a dezembro de 2016. A coleta de dados foi
através de entrevista individual semi-estruturada. Os dados foram sistematizados no software
Atlas.Ti e analisados em 7 categorias (o0 hospital como espaco de formacdo e trabalho;
condicdes do emprego; condicdes de trabalho; composicdo e divisdo do trabalho; relacdes no
trabalho; percepgdes sobre o modo de trabalhar e trabalho assistencial). Resultados: Quanto a
caracterizacgdo do perfil dos participantes houve predominancia do sexo feminino; a faixa etaria
que prevaleceu entre os profissionais foi de 30 a 39 anos; o nivel de escolaridade que sobressaiu
foi a especializacdo; sendo o0 maior numero dos entrevistados técnicos de enfermagem; a carga
horaria da maior parte do profissionais era de 30 horas semanais; a maioria trabalhava no turno
diurno; o vinculo prevalente foi da EBSERH; metade dos profissionais entrevistados so6
trabalhavam no HUB e possuiam até um ano de trabalho na instituicdo e de tempo de servigo.
Os principais elementos de satisfacdo e insatisfacdo no trabalho foram trabalho em equipe e a
relacdo entre os profissionais. Prevaleceu como motivo de satisfagdo dos profissionais trabalhar
com o que gosta. A principal causa de insatisfacdo foi a demora e a burocracia no sentido de
criar restri¢Oes, dificultar a entrega de material ou a prestacdo de algum servigo aos setores e
usudrios. Consideracoes finais: Os achados demonstraram a existéncia de diferentes vinculos
na instituicdo, falta de material e profissionais, falta de planejamento e desorganizacdo com a
estrutura e o processo de trabalho, sendo necessario uma reflexdo acerca da gestao dos setores
e do hospital, afim de superar as dificuldades nas condicdes e relacfes de trabalho. No entanto,
apesar de todos os problemas e fatores de insatisfacdo com o trabalho em um hospital
universitario, também verificamos que a oportunidade do profissional estar em constante
aprendizado e principalmente gostar do que faz ou da profissao influencia na satisfacdo com o
trabalho.

Palavras-chave: Satisfacdo no Trabalho. Hospital Universitéario. Profissionais de Salde.
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ABSTRACT

Introduction: The professional satisfaction has been studied and evaluated due to its influence
in the organizational behavior of the institutions, as well as by the repercussions in the personal
life of the worker, in his physical and mental health, in his attitudes and in his professional and
social behavior. Objective: It is to analyze the satisfaction and the dissatisfaction in the
professionals workplace at the Hospital Universitario de Brasilia. Methodology: It is a
descriptive study with qualitative approach, accomplished with 52 professionals of the surgical
clinic and of the emergency care center of HUB, from february to december 2016. The data
collection was through a semi-structured individual interview. The data were systematized in
the software Atlas.Ti and analyzed in 7 categories (the hospital as a space for training and work;
employment conditions; work conditions; composition and division of labor, relashionships at
work; perceptions about the way of working and care work). Results: Regarding the
characterization of the participant’s profile, there was a predominance of the female gender; the
age group that prevailed among professionals was 30 to 39 years; the educational level emerged
was the specialization, being the largest number of the interviewed nursing technicians; the
workload of most professionals was 30 hours a week; the most of them used to work day shift;
the prevalent link was the EBSERH; half of the interviewed professionals only worked in HUB
and had up to one year of work in the institution and time of service. The main elements of job
satisfaction and dissetisfaction were teamwork and the relationships between professionals. It
has prevailed as a reason for the professionals satisfaction to work with what they like. The
main cause of dissetisfaction was the delay and bureaucracy in order to create restrictions, to
make it difficult to deliver of materials or the provision of some service to sectors and users.
Final considerations: The finding demonstrated the existence of different links in the
institution, lack of material and professionals, lack of planning and disorganization of the work
structure and work process, requiring a reflection on the management of the sectors and the
hospital, in order to overcome the difficulties in the working conditions and relations. However,
despite all the problems and factors of dissatisfaction in a university hospital, we also found
that the opportunity for the professional to be in constant learning and specially to enjoy what

he does or his profession, influence job satisfaction.

Key-words: Job satisfaction. University Hospital. Health Care Professionals.
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